
Veyo: NEMT Updates



Agenda:

• Metrics

• Trip Volume

• Call Volume

• On-Time Performance

• New Transportation Providers and IDPs

• Member Portal Demo

• General Updates
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Metrics - Trip Volume
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Metrics - Call Volume
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Metrics - Transportation Provider Network
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Metrics - Independent Driver-Provider Network
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Metrics - On-Time Performance
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Member Portal Demo
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Member Portal Demo
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General Updates
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● Veyo continues to transport members to vaccination appointments including booster shots.

● Members that are symptomatic, exposed to COVID-19, or have tested positive for COVID-19 continue to 

use the COVID-19 Specialized Fleet for transportation to healthcare appointments. 

○ To book a trip with the specialized fleet, Medicaid members should have their healthcare provider 

email ctfacility@veyo.com. 

● Veyo is slowly introducing multi-loading back into the network. 

○ 2 members maximum per vehicle

○ All occupants must wear masks

○ Only short distance trips (under 30 minutes)

○ Immunocompromised members and minors will not be multi-loaded

mailto:ctfacility@veyo.com


Thank You!


